
Please attach the completed return form to your return. This is not a requirement for an efficient execution of your 

revocation, but it simplifies the processing of your return.

Please send back the goods as a stamped return. We ask you to refrain from carriage forward returns. 

After your return been received, assessed and recorded your will receive your reimbursement or the alternative pro-

duct immediately. You will be informed via email once your return is in process. 

If oyu have any questions we are happy to be at your disposal! 

BASF Coatings - PromoShop

First name: Surname:

Street address: Zip / Postal code & place

Telephone: Email:

Order no.: Customer no.:

Account holder:

IBAN:

BIC:

Payment method:

Offset with replacement delivery given below 

Reimbursement of goods‘ value / Difference  

Return

Article no.: Article name: Color: Size: Amount: Reason:

In lack of space please use the reverse side. 1.-Product does not fit | 2.-I do not like the product | 3.-Product damaged | 4.-wrong product

Reasons for return: Does nor fit | Bad quality | Wring Product | Delivered too late | Differs from product image | Does not suit me

If you received a damaged product please inform us about the defect and shortly describe/explain it. 

Please use the reverse side of this form to do so. 

Desired replacement delivery 

Article no.: Article name: Color: Size: Amount: Reason:


